2008 Chapter Member Needs Survey Results

Mississippi Healthcare Executives

Number of Chapter Members Surveyed: 218

Number of Responses: 95
Response Rate: 43.6%

your chapter? (1=very dissatisfied,
_ 10=very satisfied)

1. Overall how satisfied are you with

Your Chapter

Mean of All

Chapters

_ Mean| 76| 706,

]  Medin] 800 | 769
Number“don’t know” s8] T

“Percent “don't know”| o6l 11

2. In the past year, were you able to

Your Chapter

Mean of All

attend any of your chapter's| (Percent)} Chapters (Percent),
educational events?|

_ Yes| 189 357

T Nol et 630 |

Can't recall| 004 14

i e —

7100.0% |

100%

3. Please rate your chapter’s educational

Your Chapter;

Mean of All

programs (1=very dissatisfied, 5=very, (Mean) Chapters

_  satisfied): i o :

i Relevance of topic[ 422 4,22
| Convenience of location|_ 461 T adz
| _Time scheduled| 450 | 4.17
l _Quality of faculty| 444 | 428,
[ ~ Pace of education,| 4,11 377
[ ) Usefulness to your work| 4,28 | 3.99
I Vaiue (Benefi t derived relative to cost)| 428 | 4,11
] _Overall satisfaction with programs| 422 4,02




Your Chapter

[ 4. Which if any of the following factors| Mean of AII
:|  contributed to your not attending your, (Percent Citing) Chapters
: chapters educational programs?| R R R
1 __Topicnotrelevant] 13 [ {13
| Faculty notcrediblel 6.0 07
o Time of day| 521 15.6
| ] Dayofweek| 5o T TTDos
T Location] | 169 | 269!
[ Recelved notice of eventtoolate] 256 f_w 64
FDon’t recall recelving a notice of eventr - 46 8{ 173
[ Costwoattendeventtoohigh| 26| i0d
I Toobusy| 234 T4l

*Multiple responses allowed therefore percentages da not add to 1009

( 5 In the past year, were you able to Your Chapter Mean of All
j attend any of your chapter's (Percent) Chapters.

_hetworking/social events?| ___ (Percent)
T L Yesl 147 23
| . Nl w2 7
' Cantrecall| T TAi[ T 19
I L 10w [T T100%

I 6. Please rate the chapter’s Your ChaptEF{— Mean of Alk
networking/social events (1=very (Mean) Chapters
_dissatisfled, S=very satisfied):| | .

1 Convenience of location| 443 4.16

A ____  Timescheduled| = 436 4,20

T | Opportunlty to soclalize] 4.36 | 4.20 -

[ Usefulness to your career goals| 407 [ 3.90

j Va!ue (Benef‘ t derived relative to cost)] - 4.08 | 4,05




7 Whlch of the followmg factors
contributed to your not attending your

chapter’s networking/social events?|

Your Chapter
(Percent Citing),

Mean of All

Chapters

_ Notinterested in networking|

T

I Timeofday] 49 135’
i _ Day of week| . 62| 121
T ~ Location| 1604 262
I Recewed notlce of event toolate}] 0.0 50
1 Don't recall receiving a noticeofeventf 556 | = 236
1 Cost to attend eventtoo high| 1.2 47
| - Toobusy| 222 | 39.1

*Multiple responses allowed therefore percentages do not add to 100%

8. In the past year, were you able to

Your Chapter

Mean of All

read any of your chapter’s newsletters? (Percent) Chapters
D . I _(Percent)
| _ Yes| 589 66.4
4 _No| 284 2L5
ll Cantrecall| 1264 12.1
i 1 100% | 100%

e

9. Please rate your chapter's newsletter

Your Chapter|

Mean of All

(1=very dissatisfied, 5=very satisfied): (Mean) Chapters
1 | Local news|_ 3791 379
‘| "~ Upcoming chapter events| EXTR 3.89 .
' ~ Frequency of publication] 3,80 | 3.79 .
1 ‘Quality of writing] 3.96 [ 3.94
1 Accuracy of news| 3.9 | 3.95

Overall satisfaction with chapter’s 3.86 3.88
newsletter|




Your Chapter

Mean of All

10 WhICh nc any of the followmg factors

‘ contributed to your not reading the (Percent Cltlng) Chapters

. ... Dewsletterz| ]
| Dldntrecelve newsletter] - 70 3 ] 63,9 .
[ ... Toobusy} g1 17.3
[ Not ‘enough local newsr 00 i; 23
l . Poorly written] — g [ 02
|  Notusefull oo 39

*Multiple responses aflowed therefore percentages do not add to 100%




